MESS Go VARIABLES IN RADIO FARM FURUM CU.LUNICATION FOR Ii.PEONAL DEVWCLOPHENT

Preliminary HNotegs

Luis Rumiro Beltréan S.

Several correlational studies have shown that underdeveloped countries
have underdeveloped systems of social communication, As long as that corre-
lation holds, the contribution of communication to modernization in those
countries is bound to be minimal,

As Pye has stressed, communication media exhbit# a marked fragmentation
pattern. Mass media reach only the urban population while oral exchange throngh‘
face-to-~face contact is the predominant communicafion format for the rural po=
pulation, No interlfecking or complementation exist between the two types of i
channels. }

In as mueh as the limited and weak existing mass media arc not, actually,
reaching the masses, widespread and accelerated diffusion of developmental me«
ssages is impossible. Some of the underdeveloped countries are already fully
conscious of it but the capital, the equipment, and the skilled-man power re-
gquired to build promptly truly national mass media systems are usually lacking

in those countries,

Channel combination has been proposed, in the last twenty years or so, as
an attractive intermediate solution for the problem. During that peried, in
fact, three countries of the "third world" have experimented with some such a
combination, The main reamon for it is dwious: the combination puts together
the advantages of the two types of channels and aleviates the limitations of

boths Thus, the government agencies can reach considerably large segments of

the popuiation while retaining the wvirtues of personalized contacte

)



Hiniker sredits the Communist countries with having started the large-
scale and formal use of combinatione of a mass medium with pgroup discussions
In fact, Soviet Russia, very early in its revolutionary process, organized
hundreds of such discussion groups around party members who werc to read the
newspapers for the groups and then guide awinterpretative discuseion of the
messages in it, Later, Red China tgook the idea far beyond the Russian scheme,
and .aaifL mass channels other than the print media.

S0 far, the most used combination has been that of hooking radio to formal
small groups of people who meet regularily toy listea to programs specially
broadcasted for them and who, immediately mfl thereaf er, engage in discussion
of Bhhe radic messages. This combination has taken three basic formats: the
radio-forum, in India, the radioe-schoel, in Colombia, and the radio-stugij cire!
in Communist China, iﬁ°¥ﬁia last country has discontinued the practice and shi:
ted to printed media forums.

Some research has been conducted &#n the Indian radio forums, a little
investigation exists omn the Colombian radioe-schools, and no formal public
study of an empirical nature is known to be available on the Red Chinese radio-
study cricles,

In general, however, the radioce-cumediscussion communication strategy, whie!
bhad its origin in developed nations(Bngland, first, and then Canada), has show
to be quite applicable to the communication needs of serval underdeveloped cow
tries.Properly built and handled =« both in terms of communication com.etence
and organizattéonal skills == the radio-group discussion mix appears to be
a considerably effective instrument of develepmental communication.

Research, however, has not beem able yet to tell the "why" of that appa-
ront effectiveness, It has shown that, compared to radio alone and to group
discussion, radio combined with discussion ie supsrior. It has also shown that|
the strategy can fit quite well with muech of the requirements for rural deve-

lopment, But it has not shown, for instance, what is in the radio message or



in the nature of the discussion process itself, or in both,; that accounts
for the auperisrity of the combination.

The present notes are a brief and preliminary attempt to specify some
of the probable factors in the messages of farm radio forums that may sipgnie-
ficantly contribute to the overall effect veness of the combination strategy.
As such, this attempt focuses attention on the mass media component of the
strategy leaving outside, at least momentarily, not only the also very impore

non-gommunication
tant factors of influenge in the group discussion enviromment, but also/varia=
bles which intervene after the strategdy has ceased to operate.The emphasis,
however, is not on the channel but on the messages - their comstructible attrie
butes ==« which, broadcasted over the radis, start the group discussion process.

It is immediately apparent the difficulty to detacgh from the total comnue
nication processing phenomena a set of factors that can be unequivocally labe-
led as "message variables". From Laswell to Meluban, many years have gone by
mmk but not much light has been -:Bﬁiﬂ on the elusive nature of that thing
called"the message™. In the absence of solid theoretiecal support and in the
face of scanty and erratic empirical research on the topic, our ignorance
becomes encouraged to dare spceculation.

For the purposes of this term excercise, then, mes:sage will be defined
here simply as a _set of sipnals purport ng an idea, an emotion, or a way of
behaving physically. In as much, however, as "messages" cannot be conceived
other than ae being produced by sources, transmitted by channels, and consu-
ned by receivers, Iuihigll will not be understoocd here as entities independent
of the other components of the total communicatiom process. Cnly for malytical
purposes, message attributes will be regarded here as observable in isolation.
In fact, the source's intent will bec conceptualized here as the basic component
ofthe message system. And message attributos will be proposed to vary both in
relation to varlations of that intent and variations in receiver's ch racterismi

tics.



On curely logical grounds, message variables call for at least ome
classificatory division. The "existence" of a message has two defined
stages: (1) preparation, and (2) presentatiom. That is, in the case of
a channel such as radio, message coms.ruction has two phases: (1) pro=-
duction, and (2) emision, It is one thing to write the script for a radio
program and it is another thimg to have it broadcasted, There are, of
course, program emited directly, without a seript, but the case does not
apply to the behaviors of communicators presently using the farm radic fo=
rum strategy.

Within the preparation stage, at least three mmim factors can be iden=

tified as predominant: (1) intent(of the sommee); (2) content; and (3) form.
Within the presentation stage, &t least two main factors can be stipula=-
teds (1) time, and (2) sound.
Bach of those factors includes several variables.
On such a basis, the following tentative list of potential independent

variables for a study would seem plausible:

I: PREPARATION STAGE
(or “roduction ’hase)
1, Hature of objective
(a) information
%b) promotion
¢) instruction

(d) enmlightenment
Ae INTENT (e) recreation

2. Time-range of objective
(a) shorterun
(b) mediumerun
(e¢) longerun

ls Autonomy

2a Complcoxity

3+ Congruity

4, Cost

S5« Applicability
6. lowvelty

7« Timeliness
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( Emision phase )
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Advantage

Specifiecity

Topie
(&) agriculture-livestock
(b) healthenutrition
(¢) housingeclothing
(d) 1literacyegeograhy-history

(e) arithmeticwelementary seience
(£) ecivie and political a fairs
(g) cooperativism and communify self-help

(h) news and analysis of local, national
and international public eveats ad
affairs

(1) forum information

Appeal
Language
Style
a) comprehensibility
(b) redundancy
(e) ambiguity
(d) vernacularity
(e) formality

Format

(a) mondlogue-dialogue-mixture
(b) voice-nuske~sound effects-mixture
(¢) spotefull program « mixture

Troatment

(a) discursive - narrative - dramatized
(b) lecture - interview = ;roup discussi
(e) universolistic - localistic

Sequence

(a) 4intra wmit(or item)
(b) 4inter units

(e) 4inter progranms

(d) 4intra series

Duration
Frequency
(a) periodicity
(b) repetition
Scheduling
Speed



ls Volume

Ee SOUND 2+ Tone
3« Intonation
k. Diction

It is recogniszeé, from start, that (1) it would be very difficult to
include all those variables in the study; (2) 4t would be extremely diffi-
cult to aepara::7:h:tvariabloa within factors and even between them; many
of them are liknlyito be so interactive that telling apart their individual
influence may not prove feasible; and (3) it would be convenient to boil

down to a few variables with maximum potential explanatory powers

Audience responses to variations in message attributes will constitute
the basic dependent varisbles. They will be the relevant receiver's pcffor-
mances in terms of:

1. Informatioa gain(degree)

2+« Information distortion(degree)

3. Attitude acquisition(degree)

4, Attitude modification(direction and degree)

5. Behavior acquisition(degree)

6. Behavior modification(direction and degree).

A 3 position scale may be used for each set of variables. ror the inde-
pendent ones: maximum, median, minimum.For the dependent ones, high, medium,
low., Some variables, however, because of their very nature, would require gm
some differeant measuring format.

The central expectation of the study would be to come up with specific

answers for this questiom:

Keeping the source const gxce
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time, and sound, -~ ave most powerful to communicate effectively with
which kinds of receivers within the RFF audience ?

It appears mimmm to this writer that a study capable of producing =m
concrete answers to such questions would increase very appreciably the
prediction ability in the process of communication through rural radio
forums, At the prcéeut time, forum sources and forum communicators have
stetiaPhympnEntispatoxaxnimetn virtually no relisble information on which
‘ to baﬁa their strategies of message construction.Theymoperate oan intuitions.

A few considerations about the nature of some such a study follow:

1.. It would have to take place im an underdeveloped country which is
in a process of expansion of farm radio forums, so that the totality of a
forum operation is covered by the investigationyfrom start to ende

2. It would be based on a sample of regular forum members, who could
‘be classified according to factors as the followings () sex; (b) age; (c)
socio-economic status; (d) education; (e) innovativeness; (f) comsopoliteness;
and (g) familiarity, or lack of it, with radio, to name some of the important
pertinent va ‘iables. |

3, The forum operation would have to be in a sone of irrestricted accessi-
bility so as to secure continuous visiting of the investigators to the forums.

k. The manipulation of message atiributes would be dome by a highly trai-
ned team attached to the regular staff of the stationm but suboridnated to the
inv-stigators.

5, The measurement of effects of the manipulations would be done by meauns
of ppsmimmhxmwim pre and post bopadeast tests so as to allow for recording
movements fopm a base-line. Tests would also be taken at the end of the series
or facing out of the operation. Finally, tests would be taken, in the terrei n,
from 6 to 18 monthsdaftor the end of a series or operation. In addition, the

]

investigators would/continuous direct observation and suplementary interviewsn

throughout the whole mmmmmmeh process. Thoug . the main subjects will be the
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